
Learn more about the 
DPH HealtheLife  

Client Portal 
dph.sc.gov/healthelife 

Online client portal  
for DPH health records  

and appointments

DPH HealtheLife      
Client Portal. 
Registering is easy. All you need is  
an active email invite from your 
local health department.

Once registered, you can:

•	 Schedule, cancel, and view 
upcoming appointment details.

•	 Receive important messages 
from your clinic.

•	 Access test results 7 days after  
your visit.

•	 Review your DPH health record.

and more!
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HealtheLife Portal

Access your DPH 
health record with the  

phone

NEED HELP?
The 24-Hour Consumer 
Support Line can assist:

1-877-621-8014
•	Login problems
•	Re-send 

registration 
invitation

•	Help navigating 
the portal



Get Started •	 Select Schedule New Appointment 
banner bar or choose the Appointments 
option from the Menu list then select 
the Schedule New Appointment 
option

•	 Use the dropdown arrow to select the 
appointment type and click Search.

•	 Scroll down the list to find the 
desired location and click on View All 
Appointments. 

•	 You can narrow your search by 
entering a date in the Start Date 
box or choosing preferred days in 
advanced filters and select apply.  
Please do not use the Specific Provider 
drop-down.

•	 Choose the Select option for the 
desired date and time.

•	 You will be prompted to review and 
schedule your appointment. Please 
do not enter any comments in the 
“Describe any specific requests or 
special needs…” field. If you would like 
to receive an email confirmation, check 
the box. Click Schedule Appointment 
to complete the process.

Viewing Your 
Appointments

•	 Select the “Upcoming Appointments" 
banner bar from the top of the screen 
to view a calendar of all scheduled 
appointments.

•	 If you have any questions about your 
appointments, please call 		
1-855-472-3432.

Registering is easy. All you need is  
an active email invite from your local 
health department.

 1 	� Download the “HealtheLife” mobile 
app from the app store or visit                    
dph.sc.gov/healthelife to log in via the 
web. App view and web view may differ.

 2 	� Once you open the app, search for 
“SCDPH” 

 3   �	�Enter a valid email address and create 
a unique password. 

 4   �	�Click “Register” at the bottom of the 
screen.

You only need to register once. When you 
return to the app or website, you will log in 
using your email and password.

Making An 	
Appointment

•	 See the Welcome Message on the 
home screen for information on 
appointments that can be scheduled 
through the HealtheLife Portal. For 
other appointment needs, please call 
1-855-472-3432.

Understanding the		
Portal
How do you see your lab results?

•	 Click on View Lab Results from the 
home screen.

How do I access the Portal Menu?
•	 Select the 3 lines in the bottom of the 

screen to open the Menu
•	 Select “Health Record” to view your 

DPH record
•	 Select “Messages” to see important 

messages from clinic
•	 Select “Technical Support” for contact 

information.
•	 Select “Appointments” to view 

upcoming or make a new appointment.
Need to update your password or 
personal information for the portal? 

•	 Click on the three dots at the top right 
of the screen and select Account and 
the select Update Account Settings.

Do you need to update your address or 
information in your DPH health record?

•	 Please visit your local health 
department and our staff will be glad to 
assist you. 

Have questions about the DPH 
HealtheLife Client Portal or your account? 

•	 Select “Technical Support” for 
assistance.

Want more information about DPH?
•	 To access the DPH website click on the 

“DPH Homepage” banner bar. 


